
Scan the QR code to learn 
more or visiti  
winnipeg.ca/library

Drop in to this clinic with Canada Revenue Agency (CRA), 
Service Canada, and Sara Riel for help with a variety of 
services. The clinic is first-come, first-served.

CRA staff can help with:
•	 Personal income tax questions
•	 Address and direct deposit changes
•	 CRA online account access
•	 Proof of Income statement (Option C)
•	 Notice of Assessment
•	 Canada Child Benefit (CCB)
•	 Canada Groceries and Essentials Benefit 

(CGEB)
•	 Disability Tax Credit (DTC)
*Space is limited. The waitlist for CRA will close 
when the list is full.

Ask Service Canada staff about:
•	 Employment Insurance (EI)
•	 Canadian Dental Care Plan (CDCP)
•	 Canada Pension Plan (CPP)
•	 Old Age Security (OAS)
•	 Guaranteed Income Supplement (GIS)
•	 Canada Disability Benefit (CDB)
•	 Social Insurance Number (SIN)*
•	 Other Government of Canada programs 

and services
*To apply for a Social Insurance Number (SIN), 
please bring your birth certificate and a second 
piece of provincial or federal identification. 

Sara Riel’s Peer Navigators can help with: 
•	 Addictions Support
•	 Advocacy
•	 Employment
•	 Finding a doctor
•	 Food resources
•	 Housing & tenant support
•	 Mental health support
•	 Securing ID
•	 Tax help
•	 And more
Sara Riel offers free, community-based 
support to adults living with mental health 
challenges, substance use disorders, and 
addictions. Their Peer Navigation and Tenancy 
Outreach Support workers help individuals 
access resources and services to build stability 
and secure permanent housing.

Millennium Library,  
Carol Shields Auditorium  
11 a.m. - 3 p.m.  
*Check-in time begins at 10:30 a.m. 

First Wednesday of each month 
October 7, November 4, December 2

CRA, Service Canada, and 
Sara Riel Drop-in Clinics


