
Winnipeg Public Library’s
HOME SERVICE
A free service for Winnipeg residents, 
Home Service provides home delivery 
of library materials to individuals 
who are unable to visit a library.

How Home Service Works
Materials are selected by library staff 
based on a reading profile and the 
customer’s requests. Delivery is by a 
screened volunteer once a month.
The volunteer picks up the bag of library 
material at the branch and delivers 
it to the Home Service customer’s 
door. The volunteer then takes the 
bag of returns back to the library.

Home Service customers have access 
to a wide range of items including:

•	 Regular and large print books
•	 Audiobooks
•	 DAISY books (for those who qualify)
•	 Music CDs
•	 Movies (DVD, Blu-ray)
•	 Magazines

Who is Home Service for?
Home Service is for individuals who are 
unable to visit a library due to a long-
term illness or disability and who do not 
have someone 
to pick-up and 
return library 
materials on 
their behalf.

To see if you 
qualify for Home 
Service or to 
learn more, 
contact Special 
Services at  
204-986-6489.

winnipeg.ca/library


